
Alcatel Omni PCX PABX User Key setup. 

This instruction is applicable for setup of User keys on the following Alcatel Handsets. 

Alcatel 4039, 4029, 4038IP 4028IP 8029, 8039 and 8028IP & 8038IP 

The model number can be found on the label on the underneath of the phone. 

More information on the operation of these handsets can be found in the relevant user manuals at 

http://www.telcoms.com.au/alcatel.htm 

To program a soft key on your handset push the i button followed by the button you want to 

program.  The onscreen menu will then allow entry of a Name and Number. 

The number can be either internal or external, note that external  numbers must include the 0 prefix 

to access an outside line. 

Buttons are nested and lower levels can be accessed by using the up/down scroll keys on the 

keypad. 

NOTE:  Any pre-programmed buttons for Line positions, Call Keys, Night Switch, etc are not editable 

and must be programmed using the PCX software tool.   

Some pre-programmed buttons may be editable, e.g. diversion buttons can have the target number 

changed.  

IMPORTANT:   It is not possible to effectively use the PCX programming tool without proper 

training,  to do so without training can result in corruption of the system database requiring a 

complete reload of the database by TCS.   

If you require the PCX tool and instruction TCS can install the programming software and provide 

tuition at our normal hourly  rates.  


